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All of our services are currently available to you and your family within our

normal hours of operation. We want to advise you about the procedures

and efforts that we are making to address the challenges regarding

COVID-19/Coronavirus.

WHAT YOU CAN EXPECT FROM US:

Distancing and reduced numbers on all of our vehicles in line with current

guidelines.

Staggered appointment times with minimal to no wait times at our centre.

Following guidelines based upon medical evidence and closely monitoring

the guidance from the HSE, NCCP and NPHET.

Educating our drivers, staff and volunteers on preventative measures

provided in line with government guidelines.

Increasing the frequency and extent of our cleaning practices, such as

additional wipe downs of all hard surfaces including all of our vehicles and

our centre.

Providing additional resources to service users including hand sanitizers,

extra soap, and paper towels at all sinks, entrances and on all of our

vehicles.

Implementing heightened sanitation and hand-washing procedures for all

staff.

WHAT WE HOPE THAT OUR SERVICE USERS WILL DO:

Only scheduled service user to use our services (unless in exceptional

circumstances pre-arranged with our staff).

Face Covering -To maintain safety, we are requiring everyone entering

our vehicles and centre to wear a face mask to maintain safety for

everyone. Anyone entering without a mask will be given a complementary

surgical mask from us.

If you have any flu-like symptoms (fever, chills body aches, & trouble

breathing), please inform your doctor and do not use our services.

If you are experiencing any of the symptoms listed above, and you arrive

at our centre, we will kindly ask you to leave & reschedule your

appointment

Please notify us as soon as possible if you need to reschedule your

appointment. This allows us to release your reserved time to another

service user.

With appropriate precautions, we will together address this challenge and

modify behaviours that will make us better prepared to face such

challenges in the future. Thank you for your co-operation.


